AZ Water 91" Annual Conference

Wednesday Morning - May 2, 2018

Welcomel!
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Download the Phone App!
Use the Phone App to Complete the Fresh Ideas Scoring

Use the Phone App to take the Conference Survey and rate the
sessions

Wait until end of each session to scan out
Silence cell phones and electronic devices

Today’s Highlights:
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Technical Program

Manufacturer’s Exhibition Grand Opening at 10:30

Lunch in the Exhibition Hall beginning at 11:30 (or on your own)
Manufacturer’'s Happy Hour in Exhibit Hall (5pm — 6pm)

BBQ at Copper Blues /Stand Up Live beginning at 6pm

Meter Mania throughout the day



Flagstaff: How our Plant Remained Operational and
Compliant after a Wastewater Flood Ruined our
Equipment

AKA — When the $#!11 fills the tunnels

Steve Camp, City of Flagstaff
Jim Huchel, City of Flagstaff

Steve Camp is currently the Regulatory Compliance Manager for the
City of Flagstaff.

Jim is currently the Water Reclamation Manager for the City of Flagstaff

Jim and Steve have more than 55 years of combined experience in the
water industry. However, Steve comes from a regulatory background
(ADEQ) and Jim from an operations background, so perhaps their
experience actually cancels each other’s out for a net sum closer to
Zero.



How you know your going to
have a long day
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What do you say to your
manager?
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You Text him and say “It's Bad”
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45 minutes after the issue was
found o
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What to do when the bad things
happgn
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Think of the things you need to
get back on-line
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The Clean up (Day 2)
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Order equipment early
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Call for help
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How did this happen?
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Regulatory looks at things

different than Operations

ALICE, I KNOW

THAT TIMES ARE
TOUGH. BUT YOU
NEED TO SHOW MORE
OPTIMISM.

- www.dilbert.com scottadams®aol.com

TRY TO FIND THE
ONE GOOD THING
ABOUT ANY BAD
SITUATION.

‘il-{o! © 2003 United Feature Syndicete, Inc.

OUR ENTIRE

SALES FORCE PIGS
HAS BEEN ARE
EATEN BY CUTE!
WILD PIGS. K




At least we contained most of
the _spiII on-site
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Stormwater and AZPDES
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Contain the mess

Approodmats ares of Rormiweter ponding o o e Fag st e of 250

Asproodmate sxtset of solich contaired Som S50

Naturel How of Bo de iy

FLAGSTAFF

WATER
SERVICES

Weare Water




Clean up the mess
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Document the Cleanup

ﬂ_l City of Flagstatf

" September 2, 2016

FLAGSTAFF
WATER Andy Koester - Manager
SERVICES ADEQ

Weare Waten

ASPDES Individual Permits Unit
1110 W. Washington Street
Phoenix, AZ 85007

RE: 5-day Nofification of a Sanitary Sewer Overflow on August 29-30, 2016

Dear Andy,

This is a 5 day written notification regarding an August 29-30, 2016, sanitary sewer overflow
(S50) from the City of Flagstaff Water Reclamation Plant (WRP). Steve Camp from the City of
Flagstaff provided 24-hour verbal notice via telephone to Andy Koester of ADEQ on August 30,
2016. This document is in accordance with R18-9-C305 F. reporting requirements.

At approximately 7:20pm on August 29, 2016, primary treated effluent from the Wildcat WRP
overflowed from the primary clarifiers, filled underground tunnels and eventually overflowed to
the Rio de Flag thru the stormwater system. The majority of the 1.5 million gallon primary
treated effluent overflow was contained at the site in galleries and underground tunnels.
However, approximately 127,000 gallons made it to the Hio de Flag thru the stormwater
system.
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Hope for the best, but

anticipate the worst
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Avoid the Worst
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Bottom Line — Keep EVERYONE
informed
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QUESTIONS?

Jim Huchel

Water Reclamation Manager
(928) 213-2426

600 S Babbitt Rd

Flagstaff, AZ 86004

Steve Camp

Regulatory Compliance Manager
(928) 213-2475

211 West Aspen Ave

Flagstaff, AZ 86001
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“ Water

Professionals Dedicated To Arizona’s Water

\\ American Water Works Association Water Environment
#\\ ArizonaSection i

“Statements of fact and opinion expressed are those of
the author(s) / presenter(s).

AZ Water, AZAWWA, and AZWEA assume no
responsibility for the content, nor do they represent
official policy of the Association.”




